PAST Program

Attention Bartec Product Users!

The days of conducting your investigations with the support Xl—e I I D e

of Bartec Corporation may be in the PAST, but that doesn’t mean H
your Bartec products must be retired. Cross the tEBhnUIUQIEE
bridge to the FUTURE of telephone surveillance with the Product
Assistance Support Transition Program from XLence
Technologies...and bring your Bartec products with you!

What Is PAST?

XLence Technologies developed the Product Assistance Support Transition (PAST)
program to serve as a “bridge” between Bartec and XLence. With PAST, investigators
can continue to use their Bartec equipment with confidence as they move towards the
next generation telephone surveillance technologies XLence has to offer. PAST involves
a comprehensive hardware upgrade and maintenance check on Bartec equipment. This
will reinstate warranty service for 90 days and ensure continued telephone technical
support for one full year from the date of service.

PAST Performance

Return your SSL-12 Smart Slaves and Micro Dialed Number Recorders to XLence. After
receiving a signed order confirmation, our technicians will upgrade your equipment with
a new lithium battery, replace the program chip, and run complete unit test and
calibration. Turn around time for the upgrade is typically one week or less. Cost is $295
per unit plus return shipping charges. PAST charges are invoiced at Net 10 days with a
purchase order or may be paid with Visa or MasterCard.

PAST Is A PRESENT To You!

XLence's PAST program offers you the opportunity to be pro-active with preventative
maintenance on your Bartec products. You can extend the life of your equipment and
make an easy transition to being an XLence customer as you continue to receive
technical support from our team. You will be prepared for the requirements and
challenges of your job without having to scramble for working equipment or tech
support. And you will have an opportunity to cross the bridge to new surveillance
technologies at your leisure. It’s all about making your work and your life easier - what
better present can you give yourself?

What’'s In The FUTURE?

The future of your telephone surveillance investigations lies with XLence Technologies!
XLence acquired Bartec Corporation and is building upon the solid technologies
developed by Bartec to produce high-quality, technically advanced equipment and
software for local, state and federal law enforcement agencies. XLence offers turnkey
pen register, wiretapping, cellular tracking and database management solutions with
adaptable, affordable purchase, lease and usage-based programs designed to meet your
needs. When you demand XLence, you receive excellence in sales, service and support.

Contact XLence today to discuss your participation in the PAST Program!
Phone: (954) 583-5401 extension 105 Email: info@xlence.com
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